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POLICYHOLDER NOTICE
NO CANCELLATION FOR PANDEMIC-RELATED CLAIMS
DURING COVID-19 HEALTH EMERGENCY
[bookmark: _Hlk1655701]
No coverage is provided by this notice, nor does it replace any provisions of your policy. If there are any discrepancies between the policy and this notice, the provisions of the policy supersede the content of this notice.

Coronavirus disease, also known as COVID-19, is a severe respiratory illness caused by a novel coronavirus (Severe Acute Respiratory Syndrome Coronavirus 2 or "SARS-Cov-2"). The Coronavirus / COVID-19 pandemic has caused significant business and economic disruptions. We understand that, in this critical period, some insureds may be hesitant to file pandemic-related claims. For these reasons, we are providing the following assurance.


Suspension of Cancellation Due to Pandemic-Related Claims

For as long as required, requested, or recommended by the department or division of insurance in the state, district, or territory in which your policy was issued, we will not cancel or nonrenew your policy because of a claim directly resulting from the circumstances of the Coronavirus / COVID-19 pandemic, except in cases of fraud or intentional misrepresentation of material fact. 


To submit a claim under your policy, or for questions regarding the information provided in this notice, please contact your agent or call  [XXX-XXX-XXXX].
CL 1062 05 20	Copyright, American Association of Insurance Services, Inc., 2020	AAIS

AL 9900 03 20	Copyright, American Association of Insurance Services, Inc., 2020	AAIS
